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Reporting Surgical Pathology 
Results in a Molecular Age 

ÅReview current state of surgical 
pathology reporting 

ÅHigh level overview of challenges 
in reporting molecular results that 
support personalized medicine 
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Reporting Surgical Pathology Results 
Assumptions 

Accurate and timely 
diagnoses are essential 

to high quality care.  

Pathology reports are an 
effective vehicle for 

communicating results.  



Customer Satisfaction in AP 
Zarbo et al. Arch Pathol Lab Med 2003; 127: 23-9 

CAP Q-Probes program (1st QTR 2001) 

Å10 aspects of AP lab services (5-point scale) 

Åcustomers = physicians who used AP services 

Í trainees 

Å4 weeks or 50 respondents 

Å94 institutions 

Å3,065 physician customers 



Median for Excellent/Good Ratings for 
Each Service Category 

50th 
percentile 
(median) 

Quality of professional interaction 96.3 

Diagnostic accuracy 96.1 

Pathologist responsiveness to problems 93.6 

Pathologistsô accessibility for frozen section 93.3 

Tumor board presentations 93.1 

Courtesy of secretarial and technical staff 93.0 

Communication of relevant information 88.5 

Teaching conferences and courses 88.2 

Notification of significant abnormal results 86.3 

Timeliness of reporting 79.8 

Customer Satisfaction in AP 
Zarbo et al. Arch Pathol Lab Med 2003; 127: 23-9 



Surgical Pathology Reports 
Patient Care Focus 

Åaccuracy 

Åcontent 

Åtimeliness 

Åeffectiveness 
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Surgical Pathology Reports 
Patient Care Focus 

Åcontent 

2007; 7:144 
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Standardization of the 
Surgical Pathology Report 

ADASP. Am J Surg Pathol 1992; 16: 84-6. 

ñThe recommendations 

concern not only the format of 

the report but also provide 

suggestions for information to 

be included in the report.ò 



Standardization of the 
Surgical Pathology Report 

ADASP. Am J Surg Pathol 1992; 16: 84-6. 

ñWidespread adoption of these 
recommendations should 

Åmake information transfer from surgical 
pathology laboratories to clinicians 
more efficient and complete, and also 



Standardization of the 
Surgical Pathology Report 

ADASP. Am J Surg Pathol 1992; 16: 84-6. 

ñWidespread adoption of these 
recommendations should 

Åmake information transfer from surgical 
pathology laboratories to clinicians 
more efficient and complete, and also 

Åimprove communication among 
surgical pathology laboratories when 
histologic sections are sent from one 
institution to another.ò 



Surgical Pathology Reports 
Patient Care Focus 

Åaccuracy 

Åcontent 

Åtimeliness 

Åeffectiveness 



efǐfecǐtive [ih-fek-tiv] 
adjective 

1. adequate to accomplish a 
purpose; producing the 
intended or expected result 

http://dictionary.reference.com 



ñThe transmission of information from 
pathologist to clinician is often via a written 

report. It is assumed, either correctly or 
incorrectly, that both understand . . . 

This, however, may be a flawed 
assumption.ò 

Clinician Interpretation of Pathology Reports 
Ruby S. Arch Pathol Lab Med 2000; 124: 943 



ñPathologists have paid 
much attention to report 
completeness but have 

ignored the 
corresponding issues of 
report comprehension.ò 

Clinicians Are From Mars & 
Pathologists Are From Venus 

Powsner et al. Arch Pathol Lab Med 2000; 124: 1040 



Pathology Reports as Communication Tools 
 Powsner et al. Arch Pathol Lab Med 2000: 124: 1040 

Fig 1. Original report format. 

Fig 2. New report format. 

Fig 3. Modernized report format. 

6 reports/3 formats 
questionnaire (each case) 

(yes, no, not stated) 


